
 

 

HAZIEL NABLO​
Customer Service & Trust and Safety 
Professional​
Agdao, Davao City, Philippines​
hazielnablo19@gmail.com  |  +63 935 198 0042 

PROFESSIONAL SUMMARY 
Customer service and trust & safety professional with four years of experience supporting a global social media platform 
and high-volume vendor operations. Makes consistent, defensible moderation decisions on sensitive content, turns 
frustrated vendors into retained accounts through clear explanations and empathetic engagement, and stays accurate and 
composed while balancing up to four concurrent conversations. Trusted with sensitive cases, dispute resolution, and 
account-retention conversations where composure and empathy matter most. 

PROFESSIONAL EXPERIENCE 

Content Moderator — Conectys — Concentrix, Davao 
2024 – Jun 2026 
●​ Review user-uploaded videos against the platform's Community Guidelines, making confident allow, restrict, age-gate, 

or remove decisions that keep the platform safe while respecting freedom of expression. 
●​ Assess profile photos, thumbnails, and image posts for nudity, graphic violence, hateful imagery, and prohibited 

symbols, applying policy with consistency across high-volume review queues. 
●​ Evaluate content in its full context rather than in isolation, resolving abusive, threatening, and sexually explicit 

commentary with sound, defensible judgment. 
●​ Handle high-sensitivity cases — including graphic violence, self-harm, abuse, and sexual exploitation — with 

discretion and care, while proactively flagging emerging spam, scam, and harmful-challenge trends. 

Vendor Escalations & Retention Specialist — Ibex Global Solutions 
2023 – 2024 
●​ Protected the integrity of confidential vendor records — banking details and authorized contacts — while explaining 

complex invoice components such as revenue, VAT, charges, and deductions in clear, reassuring terms. 
●​ De-escalated vendor concerns and retained accounts at risk of termination through patient, solution-first 

conversations, turning complaints into renewed trust. 
●​ Managed the full account lifecycle: troubleshooting and replacing vendor devices, activating and terminating accounts, 

and keeping store profiles accurate and up to date. 

Chat Support Specialist — Ibex Global Solutions 
2022 – 2023 
●​ Delivered real-time support across up to four concurrent live chats, resolving cancellations, order breakdowns, and 

rider coordination with speed, accuracy, and professionalism. 

EDUCATION 
●​ Holy Cross of Davao College — BS Business Administration, major in Human Resource Development Management 

(AY 2019–2021) 
●​ Francisco Bangoy Senior High School, Sasa, Davao City — TVL strand: Beauty Care / Nail Care / Massage (SY 

2017–2018) 

HONORS & CERTIFICATIONS 
●​ 2023: Top Agent & Chat Warrior Awardee — Ibex Global Solutions 
●​ 2018: Leadership Awardee, Best in TVL, and Best in OJT (Massage & Beauty Care) 
●​ TESDA NCII Certifications: Beauty Care / Nail Care, Massage Therapy, and Housekeeping 

SKILLS 
●​ Trust & safety: content review queues, allow / restrict / age-gate / remove decisions, spam and scam detection, 

consistent policy application. 
●​ Vendor operations: multi-chat support, order cancellation and recovery, rider coordination, retention and 

de-escalation. 
●​ Billing & accounts: invoice and VAT explanations, confidential data management, device troubleshooting, CRM and 

ticketing systems. 
●​ Professional strengths: composure under pressure, multitasking, empathy and patience, adaptability, time 

management. 


